
 

Real Property Management: 
Resident Satisfaction Survey 
Please take a few seconds to rate our company.  We will read your comments and use them to improve our 

services.  Please return it to the office at your convenience.  Thanks! 

           Great  Good     Fair      Poor 

How Would You Rate: 

Your rental experience?          _____ _____    _____     _____ 

The office staff?            _____ _____     _____    _____ 

The maintenance staff?                                       _____ _____     _____    _____ 

Repair done timely and to your satisfaction?          _____       _____     _____    _____ 

Would you recommend us to a friend?         _____Yes   _____No 

What do you like most about our company?______________________________________________ 

What can we improve upon? Additional Comments: 

______________________________________________________________________________ 

Optional:  

Name: ______________________________  Address: ___________________________________ 

Today’s Date _____________, 2008                 Phone #:________________    Thanks for your time! 
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